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Revolutionary Greetings Comrades,

International Workers' Day also known as Labour Day or May
Day is celebrated globally every year on the 1st of May. In Tamil
Nadu, it is commemorated as Uzhaipalar Dhinam. The day is
dedicated to the celebration of workers and the contributions
they have made to the society. In India, May Day was first
celebrated on May 1, 1923, after the Labour Kisan Party of
Hindustan initiated and Comrade Singaravelar (Singaravelu
Chettiar) helmed the celebrations. The Red flag was also used
for the first time in India at that time.
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Today, the Labour Day is celebrated in many countries around the world, with parades, rallies,
meetings and other events that highlight the contributions of workers and the ongoing struggle
for workers' rights. It is a day to reflect on the progress that has been made, as well as the
challenges that remain, in the fight for fair and just working conditions for all. The day has its
origins in the labour union movement, especially the eight-hour day movement. Recently in a
move to attract foreign investments and provide flexibility in fixing working hours, the Tamil
Nadu Government proposed to amend Section 65 A of the Factories Act, 1948 thereby allowing
employers to extend working hours beyond 8 hours. However, the amendment was withdrawn
on 1" May, after the Trade Unions vehemently opposed the same citing that the move was
misleading, and the employees may be exploited. Thus, Unions play a crucial role in safe
guarding its members from any kind of exploitation and fight for their rights.

Due to the consistent efforts of our Union, regular recruitment is carried out. Happy to inform
that around 300 employees have joined the Bank on April 17" 2023 and have become member of
our great edifice SBSU (CC) on the same day.

Yours Comradly,

bt

Com.G.KRIPAKARAN
GENERAL SECRETARY
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FROM PRESIDENT'S DESK

Dear Comrades,

Happy to connect with you again through our inhouse e-magazine. As
we have started a new financial year, our focus must be to become the
most preferred and most wanted Bank by all. After looking into
various aspects to sustain our position in the market, I feel focusingon |
our Customer experience is the need of the hour. As we are all aware, |
our industry is driven by the customers, our ultimate stake holders and
he is the one who is loyal to us and promotes our business through
word-of-mouth marketing.

As frontline staff, we have direct connection with the customers and thus we are the face of SBI to them.
In today's competitive world, its our responsibility to provide exemplary customer service not only to
make customer happy, but also to retain them. Our Bank deals with customer complaints with zero
tolerance.

Inspite of the heavy footfalls, we are serving our customers in an excellent way. I request you to keep up
the good work and strive more to be the best in the market. A positive customer experience is crucial to
the success of any business. The success of any organization lies with a contented customer. A happy
customer is one who is loyal to us and become our Brand Ambassdor.

I appeal to you all to treat the customers with utmost empathy and make them feel great about the whole
experience at our Bank.

Yours Comradly,

V Sridharan
President

WEIGHTAGE FOR SERVICE IN THE ARMED FORCES TO BE GIVEN TO

EX-SERVICEMEN DURING IN-CADRE/OUT-OF-CADRE PROMOTION

1. An ex-servicemen employee shall exercise the above option at the time of first available
opportunity for in-cadre higher appointment or out-of-cadre promotion. Option once exercised
shall be final and no change therein will subsequently be allowed whether or not he is successful in
that exercise.

2. An ex-servicemen employee who has opted to avail the benefit for out-of-cadre promotion in the

previous exercise, if remains unsuccessful, shall be eligible to get such benefit in the subsequent
exercise also, But, he shall not be eligible to avail the benefit for in-cadre promotion.

3. Further, it is clarified that once an ex-servicemen employee avails the benefit of weightage of
service put in the armed forces at the time of any of his in-cadre higher appointment under career
progression scheme, the said benefit is not to be withdrawn. In other words, he will continue to get
the same benefit in his subsequent in-cadre career progression also.
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6T60T DUGTUMTIHS &8 2amLflWIf&Cer,

"QIMEISHGH QUDMSHEHHGSLD CFWIEL HT6T IiqLiLenL" - LN&STCET
2 MIGEHHGD 2 MGeT GHUUSHaThEGD @6l SO LUSSHTEIE LDHMID
LTSLJ SDCUSST QRUIHE HeLUMDSHISSHET. QHLD LSHSTl(h 2 MhisEn&HELD
o _hIG6T 316075 S 1 LLI6UT & @15 &G LD 6JIJITELOIT60T QUMULILILSH6METULD
EIPFHUILD eMHsL (HLD.
AhsEF FHHILILSHOD, SLHEHEH eged B URISUNHT CHTSHSHSHMEG
SIS 2 MGIENEULITS @Q(bHS 2 MIGeN6T STULIGUINLIL LDOMID  SHlg.607
o_empLismull UmpmLlg udle] Q& eN@GUSCET. L CQeummiseT LMHMID
FMHENETHNENS SO USMGWD, [  Qeumdil LW Hed  Fa(h&HeD
EOLDELGHEMETS  SLLUUGMGLD SMhIGT Geueliu@eHHw  SyLL6eNUHESLD,
2 MISIILIMLIgMH&GLD BIT6OT LO6TLILL T6ULDTS BeoTMl QS HaNS SIS QSmeT&HGCmed.
&LHG HFILITeuoTqeL, BT 16T QUTHEMTSTTEF FlO6L SMTEILOTHmaILILBE alenjFHnIIS ST IgeVID &L 60T
Qej&s saMFLTs NEpdHwg. Qns BHWME(H 2024 HTErVMCASAIQED & &HeUID CFIHGHILD
"o eulILh &) 46801 (B" S,GLD. BL LIS S6is@G HMID CFAILL RS mallilsHemnell QUMQISHSTer GUITL lq
FaNLons 2 _61eng) 6T6TLIENS HRIG6T eLILs QsmeTaliger.
alllg eNfgsHHe Cumlly @eLeVTHHTL, CASA UNIENSGEG eumgsmswimeny GCsemed CHIQUITs
QML UL ILSTHDS|. eumgsenswimer] CFmeuCul B&EG AGSHS Cumligl CUTTSSHETD. eRelbleumb
QUMY SHENSUWITEN(HSHES CH(IHLD MILQIPD (PSS QUMLHSSHTGSD. BHLOG UG SNSWITET([HSHES U]
SieuflLLbd 2 engwrGHMTCHT SHeuCHT cTerolNg o).
@euaumml BID EMETEUIHLD Fal LM&HQID WOHMID FHellul L (pemmullgd stevlly @6 NHHGHWITS
QomUug @ WsUAUIW QUMb WEW. CId Q& b G WPoODMUNDL dUCUTSID
QUMY SMSIITETen MUILILIGSS Coueulig iSlem UGS g &HCHMgL (Hé ST (HHMGI.
"SlHLSUITET UM &enSHUITTGCY 6TeLeLMUMEMME ST QD HMHS eUewNs 2 §& 6160im QUITHSHSLOM6s
QINGMSLICUITL [BMD UM GMSIITET] 6uFH WOHMID N@BLURKISMET DETHE meUHS LILITHD
Geustor(pLd.
QMg Senamerany eWLILGSHSHW Coamel HspaTHSeT  GMNEQFTOLNS &HIULUGHADS. QI
QMg Sm&WITen] CFemeuulled LOL (FLD6LEVIMDED  UMGSHEOSIITATTEHEHSES &Flwmsnr Crr&HHed, &Fifluimest
QULHIUTNCL FTeUSET QULPMIGEUMSIID 2 6TTeMLSHIG|. LG LGNS HNOTSHDESD eUTHCeT i meu
SLEUT. BMD SEMETOU[HLD UM SHMSIITATTHET OMID eUf&HeT GHWbU 2 mibferjseafer NMeumi&HsH
CoHmaude, LNMmaIlL&SSHE WwOHMID &Ll Cheameuser umM ellenflis 2 mIwn@Ld UN&ESSHmS
&8s Qamerer Ceuan(Gd. Q& gQseafled Lo &FhHhsTUMISeNE BHOLALLD ol (& SHL6T QUHMEUTE6NT
SHIGET FLDLETE SHWISHEG 6LV QUGS SENSEGHMeT LM QURSSHTND MeUSH(HLLMSGU|D IL6VG
BLOLOIL LD FLDLI6NS &600165@G MeuSSHHLILITSEET D eurisafed el (Hé &L 6iT/6UTSHET SL 631/&60NHLIT &L 63T
606UG S (HLILIENG LD [HITLD STEHI6VITLD.
Senemulled UFleufHHemenr QFUIGAIL 6T SMS Q6L Qememuilienll JSHILTN 6T SHEDSHIITETIS 6L L[5 H )
S[HSHHISSHMEL QUMIUSMHSTS HLOG QURIE “QUNIq&HSWTETH6H (GIJ6L (Voice of Customer) “ LNJEFFTISHMSSH
QaML RS U|eTend. @& BLOG Net promoter Score (HLIMLD ENGMOUFLILGSSID Mg SemSUITe) LOSILICILI6H)
2 IWFHSHELD QMg SHSILITE] CEFeneUmIL SHamN&SH6|D2 &6 & ME).
MHEMIIH (PSS SIDFLD Hemaruile eueunNs alenjFs Y @GLD. 60T 6hHG 62(h Heman|bd eneulihd mHmILD
SL601&6MN6L ISTHST WMHMID UGLIHEHT SleataCamaseaied aleyss Gl Geausmi(BLd? epelbleum(p
DTG (LD smeulIBS LDOHMID SHL_65T QI6uuriqevild LI QL 6nL. SieHL6UG| HLOG Fal (B QUTMILIL Y GLD. @&
BLD&E HeLew CDS HUIE OHMID aI@GL @MIHUND PL, 2a1555C0HTeNS WMHMID LUHON 2 UWIfe| &S 6uLf
QGS@GLD.
USSR  HELAUMDSHISSH6T. LTHSTULTHD QCITSGHWILTSHAD @HBRIGEHT WOHMID &S OIS
QFWeLLI(HMISENT.
SI60TLIL_ 63T,

(CameNhs HTymesn CsITiieL)
Qurg Geomenr) (@Nfleurésid-2)
Q&6tTem60T UL LD
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UNI GLOBAL UNION

In a world where influence and wealth are increasingly concentrated in the hands of a few, UNI Global
Union builds union power to improve workers' lives everywhere. UNI Global Union, formerly known
as Union Network International (UNI), is a global union federation for the skills and services sectors,
gathering national and regional trade union. It has affiliated unions in 150 countries representing 20
million workers. The head office is in Nyon, Switzerland. As a global union federation, they use
collective strength to expand collective bargaining, advance social and economic justice, hold
corporations accountable and transform an unfair global economy. Ms. Christy Hoffman is the General
Secretary of UNI Global Union.

Our All India State Bank of India Staff Federation (AISBISF) is one of the Affiliates to the UNI Global
Union. The Inaugural session of 9th National Congress of Financial Institute Employees Union of
Nepal (FIEUN) of UNI — Union Network International was held on 4.4.2023 at Kathmandu, Nepal.
Challenges faced by the trade union in their countries were discussed. They deliberated on how to
inculcate trade unionism in younger generation.

Delegates from Pakisthan, Bangladesh, Nepal, Srilanka, Japan and India participated in the meeting.
Our General Secretary, AISBISF Com. Sanjeev K Bandlish along with the President Com. Arun
Bhagoliwal and Senior Vice-Presidents Com.Baishya, Com. G. Kripakaran, Com. Akilesh Yadav and
Com. Philip Koshy participated in the conference.




ALL INDIA CENTRALIZED WORK SHOP ON DISCIPLINARY PROCEEDINGS
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All India Centralised Work Shop on Disciplinary
Proceedings was conducted on behalf of our All India
State Bank of India Staff Federation at our
Com.D.Venugopal Reddy Trade Union Training
Institute, Chennai from 23.4.2023 to 26.4.2023. This
program was the brain child of our AISBISF General
Secretary Com. Sanjeev K Bandlish. He inaugurated
the program on 23.04.2023 and briefed on the scope
and purpose of Disciplinary Proceedings. Our
President Com. V. Sridharan welcomed the gathering.
Our General Secretary and Senior Vice President Com.
G. Kripakaran shared his vast knowledge on
Disciplinary Proceedings. Participants from all over
the country participated with zeal and updated their
knowledge on Disciplinary Proceedings processes.

Faculty team that guided and conducted the
Disciplinary Proceedings classes comprised of
AISBISF General Secretary Com. Sanjeev K
Bandlish, Senior Vice-PresidentCom. G.Kripakaran,
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President SBISUHC Com. SrinivasaSarma, DGS
SBISUHC Warangal Com. M. Srinivas and DGS
SBISUHC Com. Sridhar and our former office bearers
President Com. S. Gunasekar and DGS Trichy Com.
Ashokan. They excelled in delivering the knowledge
and experience in Disciplinary Proceedings that
benefitted the participants to a greater extant.

Com. S. Gunasekar enlightened the gathering on
handling of DP cases in computerised environment.
Com. Ashokan vividly pictured the art of cross-
examination. Com. Srinivas Sarma briefed on various
settlements related to Disciplinary Proceedings. Com.
Srinivas and Com. Sridhar shared case studies and
encouraged the participants to act as Defence
Representatives and solved the cases.

The session concluded by testing the knowledge of the
participants with a Rapid Fire Quiz on various topics.
Vice-President Com. Khaja Fakrudeen delivered the

vote of thanks.
-
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MEMBERS' MEET (ZONE XXI) AT ERODE & FELICITATION OF
COM. G. ANBU CHEZHIYAN -DEPUTY GENERAL SECRETARY (Br)

A Members' Meet of Zone XXI was conducted at Erode (Coimbatore Module) on 22.04.2023. Our
President Com.V.Sridharan presided over the Meeting and our General Secretary Com.G.Kripakaran
delivered the Key Note Address. He interacted with the members and encouraged them to actively
participate in Trade Union activities. On this occasion, Deputy General Secretary (Br) Com.
Anbuchezhiyan, Coimbatore module was felicitated on account of his retirement. Coimbatore Module
Office Bearers Vice- President Com.J.Christopher Jayachander, Deputy General Secretary
Com.S.Senthil Kumar, and Deputy General Secretary Com.H.Sylesh participated in the meeting.
Assistant General Secretary (Zone XXI) Com.P.T.Mukundan organized the meeting in an excellent
way.
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CHIEF GENERAL MANAGER SHRI. R RADHAKRISHNA,

FELICITATION ON 11.03.2023

Our Chief General Manager Shri. R Radhakrishna was felicitated on 11.03.2023 on
account of his superannuation at The Residency Towers, Chennai. President
Com. V. Sridharan presided over the programme. General Secretary Com. G.
Kripakaran delivered a special address on this occasion. He paid lot of encomiums on

our CGM.

Our CGM has always been a constant source of inspiration and motivation to our §
members. His application of mind, timely intervention, precise communication, and B
smart decision making towards the issues are some of the traits that we always cherish. @ °
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WORLD HYPERTENSION DAY

World Hypertension Day is observered on 17th May
annually by World Hypertension League (WHL) to
spread awareness about hypertension disease, its
prevention, detection, and control. The Theme for this
year is “measure your blood pressure accurately,
control it, live longer”.It is projected that by 2025, a
total 1.54 billion people accounting for 30% of the
world population would be hypertensive with 75% of
them would be from the developing countries.

People with very high blood pressure may experience
the following symptoms such as severe headaches,
chest pain, dizziness, difficulty in breathing, nausea,
vomiting, blurred vision, anxiety, confusion, buzzing
in the ears, nose bleeds and abnormal heart rhythm.

Some of the major causes of hypertension in young
people are high-stress levels, obesity, poor dietary
habits, and a sedentary lifestyle. It is also said that
prolonged hypertension puts a person at a higher risk
of various medical conditions, including chronic
kidney disease, stroke, heart failure, etc.

DO'S:

e Maintain a healthy body weight. Lose weight if you
are overweight or obese.

e Eat a healthy diet, including more of fruits,

vegetables, and low fat dairy products, less
saturated and total fat.

DOWNLOAD THE SBSU VOICE APP gg

—
i

deen

Potassium

e is an important for the maintenance of high blood
pressure e.g coconut water, banana etc.

e Exercise regularly atleast for 30 mins.
DON'TS:

Reduce the saltintake.

Avoid canned, prepackaged, or processed foods.

e Avoid smoking and alcohol.

e Avoidstress.

A person suffering from hypertension disease
damages their health and is not able to concentrate on
their work properly. Drugs prescribed should be taken
continuously under doctor's guidance. Regular check-
up is recommended. Thus making few dietary changes
and leading an active life can prevent one from this
lifestyle disorder.

Dr. Suvarchala S.B. MBB.S, MD.,

Bank Medical Officer,
A.O. South, Chennai
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